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1. Operational Level Systems
2. Management Level Systems
3. Groupware

4. Strategic Leve Systems
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1. Transaction Processing System (TPS)
2. Management Information System (M1S)
3. Work station
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. Application program

. Exception reports

. Decision Support System (DSS)
Simon

Intelligence

Design

. Choice

. Implementation
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1. Anthony Gary and Scott Morton
2. MIT
3. Executive Support System (ESS)
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1. Office Automation System (OAS)

2. Knowledge Management System (KMS)
3. Artificia Intelligence (Al)

4. Dartmouth College
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1. Expert System



SN slapiums sauaib | 11

Gl Son a5 ygkay amd pll |y ] SVl 003 i o5 Jls )3 salgso Slrsd s cul (Sae pito 1V g ude —)
35 Oleusgl 0 s i § Cuwl L Dy90 OleMbl a0 e LS D)lg |y CleMbl ax blgsn pie |6 pwd piuw

g 5 &S Sl |y 0 G’ (SS98a g8 Ml go pde 3905 )l 1) moly 5 008 s 4SS 51 g s o]y s =Y
Syglise o ialed 4 dool) 4y (o) B 1) Yl ey 05

&8 ol

&5 laasly
S
Egas po9R

S

Syl 83y (SleMbl (slapiiuw

Ollos by i b Liwgdld (5315 piaanens
Copde SleMbl giuw

SOyl 83y (SleMbl (slapiiuw

Ol Gy e e

Al e (Sludy s

45 Slls

e Sy

Slles 83y Sl gt
Ca e b3y (SleMbl cbapsiuaw
JjBlog S

2yl e Sluidy ptunm
S (ygologi] wliuus

S o i |y Sl glapius (sandib glgil -
39> G»L»M (oSS ;5..{1.\59 o> JFRANEAR 9 Cu e 59]4“: {9 » u’:'l.c—)/Uo‘ LSL’”W PRV AR UL‘"’ b] -y

WS NI RSN

5 prons  Sluidy i o pde SleMbl giuww wiwgdld (il g awwd Hha slcglis 5 pled ogxg =Y

A8 Gl 1y ad)l e Sltdy i

ed by |y (gan Jhgr 9 > Copde ()bl Ggrwlogi] lapians Sl S pa pled drg g 0,8 ¥



