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1.  Transaction Processing System (TPS) 
2.  Management Information System (MIS) 
3.  Work station 
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� � ! 
" ������� �����  !� ���
"�
�"0��6 S
> ��H��> ������� ������. 
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1.  Application program 
2.  Exception reports 
3.  Decision Support System (DSS) 
4.  Simon 
5.  Intelligence 
6.  Design 
7.  Choice 
8.  Implementation 
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1.  Anthony Gary and Scott Morton 
2.  MIT 
3.  Executive Support System (ESS) 
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